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Products: X-Core, [1]
XC Hybrid, [2]
Pro-C®, [3]
ICC, [4]
XC, [5]
EC, [6]
SRC / SRC Plus [7]
Topics: FAQs, Troubleshooting
Step 1. Check the controller programming.
Make sure the controller is programmed correctly. Stations that do not turn on may not have a run time scheduled in the
program. A program missing a start time, run times, or days to water will not come on at all.
Refer to the owner's manual for programming instructions. Owner's manuals can be found below under the Resources tab.
Step 2. Check the controller operation.
After you have verified that the controller is programmed correctly, check to make sure the controller is operating correctly.
Attempt to run the station manually from the controller.
Make sure any weather sensors connected to the controller are not active or overiding at the controller.
Test the voltage output for the station with a voltmeter. (24-29 Volts AC). If the controller is an SRC, check the fuse and
replace if necessary.
Step 3. Check the wiring.
If your controller test confirms good voltage (24-29 VAC) output from the station terminal, test the voltage at the valve. If you
have voltage at the controller but not at the valve, the valve wire may be cut or disconnected.
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Step 4. Check the valve.
After you have verified that the controller is programmed correctly, check to make sure the controller is operating correctly.
Make sure the valve is operating normally by turning the solenoid 1/2" turn counter-clockwise. Turning the solenoid will
turn the valve on manually. Turn the solenoid clockwise until snug to turn off the valve.
If the valve will not turn on manually, check the water supply to the valve.
If the valve will turn on manually, test the solenoid operation. The solenoid Ohms resistance should be approximately
between 25 and 35 Ohms.
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