
Product requires 
replacement

Warranty Period
Date Code +/- 6 

months

Inform customer the 
replacement would need 

to be purchased

Inform customer to 
return product to an 
authorized Dealer or 

point of purchase

Inform customer they will receive an email. Customer will need to 
respond with verification information

1.Proof of purchase 
2. Date code image 

3. Shipping information 

Send Macro

W/in Date CodeOutside Date Code

Original 
Installer

No

Able to return to 
Authorized Dealer

EndYES
NO

Read
Normal Use 
statement

Read
Alteration  
statement 

Normal Use

Unaltered

Misuse

Altered

Inform customer the replacement shipment 
will be processed when we receive their 

verification completed response 

Yes

Hunters Warranty extends to the original installer of the product. 

Through troubleshooting we have determined your product requires replacement. Lets review the warranty criteria to see if your product qualifies

Hunter has a warranty period, review the current document

Hunter’s warranty does not cover component failures caused by lightning 
strikes, electrical power surges, or unconditioned power supplies. Please 
verbally confirm you meet this requirement. 

Hunter’s warranty does not cover component failures caused by misuse, 
negligence, alteration, modification, tampering, or improper installation 
and/or maintenance of the product. Please verbally confirm you meet this 
requirement. 

Hunter Warranty Procedure
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FXL  Warranty extends to the original installer of the product. 

Through troubleshooting we have determined your product requires replacement. Lets review the warranty criteria to see if your product qualifies

FXL has a warranty period, review the current document

FX Luminaire ("FX") Transformers to be free 
of defects in materials or workmanship 

under normal use for a period of ten (10) 
years from the original date of installation

MR-16 LED Lamps, 
MR-16 ZD Lamps, 

G4 LED Lamps, 
Luxor CUBE 

Devices, SRP Strip 
Lights, and Line- 
Voltage Series 

Fixtures are 
warranted for five 

(5) years. 

Hunter extends the warranty on FX Fixtures to ten 
(10) years from the original date of installation when 
both FX Fixtures and Transformers are installed on 

the same project exclusive of any competitor's 
product

MR-16 Eco Lamps, 
MR-11 Eco Lamps, 
and PAR-36 Eco 

Lamps are 
warranted for 
three (3) years.

Hunter warrants FX 
Low-Voltage 

Lighting Fixtures to 
be free of defects 

in materials or 
workmanship  

under normal use 
for a period of 
three (3) years 

from the original 
date of installation.

 If a defect arises in an FX product or part during the 
warranty period, you should contact your local FX 

Authorized Distributor.
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FXL Warranty Procedure
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